
 

1 
  

 

OPEN ENROLLMENT / 2019 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2020 

This guide highlights the main features of many of the benefit plans sponsored by The Family Conservancy. Full details of these plans are contained in the legal documents 
governing the plans. If there is any discrepancy between the plan documents and the information described here, the plan documents will govern. In all cases, the plan 

documents are the exclusive source for determining rights and benefits under the plans. Participation in the plans does not constitute an employment contract. The Family 
Conservancy reserves the right to modify, amend or terminate any benefit plan or practice described in this guide. Nothing in this guide guarantees that any new plan 

provisions will continue in effect for any period of time. This Guide serves as a summary of material modifications as required by the Employee Retirement Income Security 
Act of 1974 (ERISA), as amended. 

Benefits Enrollment Guide 
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WHAT’S NEW FOR 2020? 
At The Family Conservancy, we are continually grateful for the effort and enthusiasm that you 
display at work every day. It is this energy that drives and motivates us to provide a suite of 
benefits for you and your family. As we prepare for the upcoming plan year, our benefit 
priorities remain unchanged: keep our plans competitive, cost-effective, and useful for you and 
your family, so we can offer you the level of support you provide for us daily.  
 

ACTIVE ENROLLMENT 

The enrollment process must be completed by the deadline to enroll in benefits for the 2020 
plan year.  If you do not complete enrollment, you will not be enrolled in benefits in 2020.  You 
will not be able to make any changes to your elections until open enrollment for the next plan 
year, unless you experience a qualifying life event between now and then.  Enrollment begins on 
Tuesday, December 3rd and you must complete your enrollment by Friday, December 13th. 
 

PLAN SUMMARY 

 Medical Plan – Health insurance in 2020 will be offered through Humana. 
 Dental Plan – The new dental carrier for 2020 will be The Standard.   
 Vision Plan – There are no changes to vision carrier, plan design or cost for the vision 

plan. 
 Life and Long Term Disability – The benefits will remain the same but there will be a 

new carrier (The Standard) in 2020.  
 HSA, HRA and FSA – Discovery Benefits will be the new provider in 2020. 
 Voluntary Insurance Plans – The voluntary plans will continue through Colonial, with no 

changes to the plan design. 
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OPEN ENROLLMENT / 2020 

MEDICAL/RX COVERAGE - HUMANA 

The Family Conservancy is partnering with Humana to offer medical benefits in 2020. You will 
have 4 medical plan options to choose from. The following summary provides an overview of 
how the plans work and what your responsibilities are. For questions concerning your medical 
benefits, a claim, to identify a network provider or if you have questions concerning your 
prescription drug coverage, please contact Humana at 800.448.6262 or visit www.humana.com.  

COMPARING YOUR 2020 MEDICAL OPTIONS 

 

 
*Rates displayed are per pay period 
 

**This plan accesses a smaller Humana network, called the Kansas City PPOx High Value Network. 

See additional information for provider coverage. 

***The Family Conservancy will contribute to your HRA, up to a maximum of $900 annually. HRA is 

pro-rated based upon your date of hire or date of eligibility. 

PPO Base (Humana Kansas City PPOx) In-network Out-of-network 

Co-Insurance 100% 70% 

Annual Deductible 
(Individual/Family) 

$6,000 / $12,000 $9,000 / $18,000 

Annual OOP Max 
(Individual/Family) 

$7,900 / $15,800 $19,750 / $39,500 

Office Visit – PCP / Specialist $40 / $65 30% after deductible 

Urgent Care Visit $100 Copay 30% after deductible 

Emergency Room Visit $350 Copay $350 Copay 

Preventive Care Covered at 100% 30% after deductible 

Hospital Services (Inpatient and Outpatient) Deductible 30% after deductible 

Retail Pharmacy Coverage 
Tier 1 / Tier 2 / Tier 3 / Tier 4 

$10 / $45 / $90 /             
25% Coinsurance 

In-network Copay +           
30% Coinsurance 

Mail Order Pharmacy Coverage 
Tier 1 / Tier 2 / Tier 3 / Tier 4 

$25 / $112.50 / $225 /             
25% Coinsurance 

In-network Copay +           
30% Coinsurance 

Salary Class $22,276 - $52,525 $52,526 - $97,925 $97,926 - $175,700 

Employee $0.00 $0.00 $0.00 

Employee / Spouse $123.24 $235.74 $263.24 

Employee / Child(ren) $95.83 $208.33 $235.83 

Family $452.18 $564.68 $592.18 
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*Rates displayed are per pay period 
 

***The Family Conservancy will contribute to your HRA, up to a maximum of $900 annually. HRA is 

pro-rated based upon your date of hire or date of eligibility. 

 

 

 

 
 
 
 
 

PPO Buy Up $2500 In-network Out-of-network 

Co-Insurance 80% 50% 

Annual Deductible 
(Individual/Family) 

$2,500 / $5,000 $5,000 / $10,000 

Annual OOP Max 
(Individual/Family) 

$5,000 / $10,000 $12,500 / $25,000 

Office Visit – PCP / Specialist $30 / $55 30% after deductible 

Urgent Care Visit $100 Copay 30% after deductible 

Emergency Room Visit $350 Copay $350 Copay 

Preventive Care Covered at 100% 30% after deductible 

Hospital Services (Inpatient and Outpatient) Deductible 50% after deductible 

Retail Pharmacy Coverage 
Tier 1 / Tier 2 / Tier 3 / Tier 4 

$10 / $40 / $70 /             
25% Coinsurance 

In-network Copay +           
30% Coinsurance 

Mail Order Pharmacy Coverage 
Tier 1 / Tier 2 / Tier 3 / Tier 4 

$25 / $100 / $175 /             
25% Coinsurance 

In-network Copay +           
30% Coinsurance 

Salary Class $22,276 - $52,525 $52,526 - $97,925 $97,926 - $175,700 

Employee $59.30 $69.30 $79.30 

Employee / Spouse $423.59 $433.59 $443.59 

Employee / Child(ren) $387.15 $397.15 $407.15 

Family $860.74 $870.74 $880.74 
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*Rates displayed are per pay period 

 

**The Family Conservancy will match your HSA contribution, up to $360. Please note, however, your 

HSA match is pro-rated based upon your date of hire or date of eligibility. 

***If you are a new hire, the HRA is pro-rated based upon your date of hire as well (HRA is based on 

$900 annually). 

 

 

 
 

HSA Base $5000 In-network Out-of-network 

Co-Insurance 90% 60% 

Annual Deductible 
(Individual/Family) 

$5,000 / $10,000 $7,500 / $15,000 

Annual OOP Max 
(Individual/Family) 

$6,350 / $12,700 $19,050 / $38,100 

Office Visit – PCP / Specialist 10% after deductible 40% after deductible 

Urgent Care Visit 10% after deductible 40% after deductible 

Emergency Room Visit 10% after deductible 10% after deductible 

Preventive Care Covered at 100% 30% after deductible 

Hospital Services (Inpatient and Outpatient) Deductible 40% after deductible 

Retail Pharmacy Coverage 
Tier 1 / Tier 2 / Tier 3 / Tier 4 

10% after deductible 40% after deductible 

Mail Order Pharmacy Coverage 
Tier 1 / Tier 2 / Tier 3 / Tier 4 

10% after deductible 40% after deductible 

Salary Class $22,276 - $52,525 $52,526 - $97,925 $97,926 - $175,700 

Employee $0.00 $0.00 $0.00 

Employee / Spouse $130.92 $243.42 $270.92 

Employee / Child(ren) $103.12 $215.62 $243.12 

Family $464.47 $576.97 $604.47 
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*Rates displayed are per pay period 

 

**The Family Conservancy will match your HSA contribution, up to $360. Please note, however, your 

HSA match is pro-rated based upon your date of hire or date of eligibility. 

***If you are a new hire, the HRA is pro-rated based upon your date of hire as well (HRA is based on 

$900 annually). 

 

 

 

HSA Buy Up $4000 In-network Out-of-network 

Co-Insurance 100% 70% 

Annual Deductible 
(Individual/Family) 

$4,000 / $8,000 $6,000 / $12,000 

Annual OOP Max 
(Individual/Family) 

$4,000 / $8,000 $14,500 / $29,000 

Office Visit – PCP / Specialist No charge after deductible 30% after deductible 

Urgent Care Visit No charge after deductible 30% after deductible 

Emergency Room Visit No charge after deductible No charge after deductible 

Preventive Care Covered at 100% 30% after deductible 

Hospital Services (Inpatient and Outpatient) No charge after deductible 30% after deductible 

Retail Pharmacy Coverage 
Tier 1 / Tier 2 / Tier 3 / Tier 4 

No charge after deductible 30% after deductible 

Mail Order Pharmacy Coverage 
Tier 1 / Tier 2 / Tier 3 / Tier 4 

No charge after deductible 30% after deductible 

Salary Class $22,276 - $52,525 $52,526 - $97,925 $97,926 - $175,700 

Employee $24.16 $34.16 $44.16 

Employee / Spouse $353.32 $363.32 $373.32 

Employee / Child(ren) $320.40 $330.40 $340.40 

Family $748.30 $758.30 $768.30 
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HEALTH SAVINGS ACCOUNT (HSA) 

An HSA is an account designed to help you save to cover health care expenses for you and your 
family. It is paired with a Qualified High Deductible Health Plan (QHDHP). HSAs offer you the 
following advantages: 

 Tax Savings. You contribute pre-tax dollars to the HSA through payroll deduction. 
Interest accumulates tax-free and funds for healthcare expenses are withdrawn tax-free.  
You can use the money in your HSA to pay for eligible health (medical and prescription 
drug), dental and vision expenses.  

 Invest the funds and take them with you. Unused account dollars are yours to keep 
even if you stop working or change employers. Additionally, you can invest your HSA 
funds, so your available but unused health care dollars can grow over time. The money 
can be used for future out-of-pocket health care expenses. Think of an HSA like a 401k 
for your healthcare. 

  
HSA funds can be used for any family members’ health care expenses - even if they are not 
enrolled in The Family Conservancy’s health insurance plan. 
 

 
 
 
 
 
 
 
 

 

2020 IRS Maximum Contributions to the Health Savings Account    
 Individual Enrollment:   $3,550 ($50 increase to individual limit from 2019) 

 Family Enrollment:        $7,100 ($100 increase to family limit from 2019) 

The maximum contributions above include all deposits/contributions made during the calendar 
year, including any match from The Family Conservancy.  If you are age 55 and older you can 
contribute an additional $1,000 to the above amounts in a catch-up contribution.  
 

 

WHO IS ELIGIBLE FOR THE HSA? 
 

You can participate in the HSA only if you enroll in an HDHP. You are 
not eligible to contribute if:

 You are enrolled in Medicare, Medicaid, or TriCare 
 You are covered by another medical plan (such as your spouse’s 

plan) that does not qualify as a high deductible health plan. 
 You or your spouse participates in a Health Care Flexible 

Spending Account (FSA) at your spouse’s employer.  
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HEALTH REIMBURSEMENT ARRANGEMENT (HRA) 
Discovery Benefits will be the administrator of the The Family Conservancy’s Health 
Reimbursement Arrangement (HRA) for 2020. A health reimbursement arrangement (HRA), is an 
employer-funded, tax-advantaged health benefit used to reimburse employees for certain out-
of-pocket medical expenses. 

 Discovery Benefits will administer all HRA claims as of January 1, 2020 
 You may still contribute to a medical FSA as long as you elect a PPO plan 
 You may still contribute to a Health Savings Account (HSA) if you elect one of the High 

Deductible Health Plans 
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FLEX SPENDING ACCOUNT (FSA) 
In 2020 The Family Conservancy will offer an FSA through Discovery Benefits.  FSAs provide you 
with an important tax advantage to help you pay for health care and dependent care expenses 
on a pre-tax basis.  By anticipating your family’s health and dependent care costs for the next 
year, you can plan your annual contributions accordingly to meet your needs.  You may elect to 
contribute up to $2,000 into an FSA for 2020. 

 
Note: If you are participating in an HSA, IRS guidelines state you are not permitted to 
enroll in the traditional Health FSA program. 
 
Dependent Care FSA 
The Dependent Care FSA lets The Family Conservancy employees use pre-tax dollars towards 
qualified dependent care such as caring for children under the age of 13 or caring for disabled 
dependents over the age of 13. The annual maximum amount you may contribute to the 
Dependent Care FSA is $5,000 per household (or $2,500 each if married and filing 
separately) per calendar year. To be eligible for this program, the employee and their spouse (if 
married) must be working full-time or attending school full-time. 
 

Note: These accounts follow the “Use It or Lose It Rule”. Per the IRS, any remaining funds 
will be lost if not used by the end of the plan year. 
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DENTAL COVERAGE – THE STANDARD 

You have access to a broad network of dental providers available 
through The Standard.  Please be sure to utilize a network 
provider whenever possible to keep your out of pocket costs 
down. 
 Network. The Standard utilizes the Ameritas Dental Network.  

To search for an In-Network provider please visit 
www.standard.com and click on “Find a Dentist”. 

 If you utilize an out of network provider, the plan will pay 
a benefit, but you may be balance billed, meaning you could 
be charged the difference between what your provider 
charges, and what The Standard considers to be the allowed 
amount.  

 

The Standard Network 
Provider 

Out-of-Network 
Provider 

Annual Deductible* 
Individual/Family 

$50 / $150 

Annual Benefit 
Maximum 

$1,000 

Preventive Services 100% 
Basic Services 80% 

Major Services 50% 
Orthodontia (Child & 
Adult) 

50% 
$1,000 Lifetime Maximum 

*Deductible applies to Basic/Major services only (not Preventive services). 
 

 

 
*Rates displayed are per pay period 

 

Coverage Employee Only Employee / Spouse Employee / Child Family 

Dental Rate $12.04 $22.68 $30.94 $41.58 
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VISION COVERAGE - VSP 

Vision coverage will continue to be offered through VSP with no change in plan design or rates 
for the 2020 plan year.  To find a vision provider you may contact VSP at 800.877.7195 or visit 
their website at www.vsp.com.  
 

VSP Network Provider Out-of-Network Provider 

Exam $20 Copay Up to $50 

Frames $130 Allowance (Wide Selection of 
Frames) 

$150 Allowance (Featured Frame 
Brands) 

20% off amount over allowance 

Up to $70 

Lenses 
    ~Single 
    ~Bifocal 
    ~Trifocal 
    ~Lenticular 

 
$20 Copay (Lenses & Frames) 
$20 Copay (Lenses & Frames) 
$20 Copay (Lenses & Frames) 
$20 Copay (Lenses & Frames) 

 
Up to $50 
Up to $75 
Up to $100 
Up to $75 

Contact Lens Options 
    ~Elective   

 
$135 allowance 

 

 
Up to $105 

 
Frequency 
    Exam 
    Lenses or Contacts 
    Frames 

 
Once every 12 months 
Once every 12 months 
Once every 12 months 

 

 
 
 

*Rates displayed are per pay period 

 
 
 
 

Coverage Employee 
Only 

Employee Plus 1 
or more 

Vision Rate $3.18 $10.47 
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LIFE AND AD&D INSURANCE – THE STANDARD 

The Family Conservancy provides eligible employees with 2 times their annual earnings 
(rounded to the next $1,000) to a maximum of $200,000 in Life and AD&D coverage.  This 
coverage is available at no cost to The Family Conservancy employees. 
 
Benefit 

Life and AD&D Amount 2x earnings up to a maximum benefit of $200,000 

Guarantee Issue $200,000 

Reduction Schedule Benefits reduce by 35% at age 65, and by 50% at age 70.  

 
 
 

LONG-TERM DISABILITY INSURANCE – THE STANDARD 

The Family Conservancy provides eligible employees with Long Term Disability insurance.  This 
coverage is available at no cost to The Family Conservancy employees. 
 

Benefit 

Coverage Amount 60% of salary up to a maximum of $5,000 (minimum $100) 

Benefit Waiting Period 90 days 

Maximum Benefit Period To age 65 
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HOW DO I ENROLL IN BENEFITS FOR 2020? 

For 2020, all employees will enroll online via Employee Navigator. 
 
Complete the enrollment process in Employee Navigator by Friday, December 13th at 5 p.m. 

 Go to:  https://FamilyConservancy.employeenavigator.com  
 Click “Register as a new user” 
 Enter  

 Name 
 Company Identifier: FamilyConservancy 
 Pin: Last 4 of SSN 
 Birthdate 

 
 

 
 
 
 
 
 
 
 
 
 
 

• Click “Start Enrollment”  
• Once complete, sign and submit to save your elections 
• Open Enrollment period:  December 3 – December 13 
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IMPORTANT CONTACTS 

Resource Contact Phone Number Email/Website 

The Family 
Conservancy 

Michael Murphy (913) 742-4193 mmurphy@thefamilyconservancy.org   

Holmes Murphy Jamie Conover (816) 857-7877 jconover@holmesmurphy.com  

Medical and 
Prescription 
Drugs 

Humana (800) 448-6262 www.humana.com   

Dental, Life and 
LTD 

The Standard 
Dental: (800) 547-9515 

Life: (800) 628-8600 
LTD: (800) 368-1135 

www.standard.com  

Vision VSP (800) 877-7195 www.vsp.com  

HSA/FSA/HRA 
Discovery 
Benefits 

(866) 451-3399 www.discoverybenefits.com 

Additional 
Voluntary 
Benefits 

Colonial Life (800) 325-4368 www.coloniallife.com  
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NOTES 
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